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EXISTING PROBLEMS

Integration succeeds through relationships. If 
migrants have no Austrian acquaintances, integration 
will be delayed, feelings of exclusion will continue 
and language acquisition will take longer. Therefore, 
segregation, social inequalities and prejudices against 
migrants will continue to exist.

A simple, low-threshold opportunity 
to come into continual contact with 
Austrians would increase the social 
participation opportunities for 
migrants and promote tolerance, 
cultural understanding and solidarity 
in society.

Many migrants have experienced racism and 
discrimination and therefore withdraw to 
"people like themselves" and are then 
difficult to reach. Due to fears, language 
barriers and a lack of opportunities to get to 
know Austrians, communication and 
integration are often thwarted.

A comprehensive tool is needed 
that connects people from different 
cultures and languages in a low- 
threshold and fear-free manner. It 
should help to overcome language 
barriers and to reduce prejudices in 
order to support and shorten the 
integration process for migrants.


